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Message from the Chair 
I have been a member of the Program Advisory Committee for the
PHP since 1998 and now write this message in my second year as
Chair. I continue to be impressed with the tremendous work done
by the Director, Dr. M Kaufmann, and the staff of the program. 

Physicians continue to be challenged to find balance between
the demands of practice and life outside of medical practice. This

was the main the reason for contacting the PHP in approximately 40% of new
cases the PHP received last year. It is in this area particularly that the PHP is
expanding the scope and range of responses for physicians and other health pro-
fessionals that contact the program for assistance.  

The PHP continues to provide leadership in responding to the needs of Ontario
physicians. This leadership is possible given the collaborative environment arising
from the ongoing support of the OMA Council and the College of Physicians and
Surgeons of Ontario. In fact, because of the success of this collaborative frame-
work, the PHP has been able to offer services to Veterinarians and Pharmacists with
the support of both the regulatory body and the professional association of each.
It is encouraging to see the increasing awareness and support in these health pro-
fessions regarding the health and wellness needs of their members.  

Once again, I wish to take this opportunity to thank the members of the commit-
tee for their dedication. I would also like to thank the many physicians and clini-
cians who take on the task of treating our fellow members who need help. The pro-
gram could not exist without the dedication of those individuals. 

Sincerely,

Roy Salole MBBS, DMJ (Clin.) 

Message from the Director
Writing these words gives me the opportunity to reflect upon
the progress of the PHP in 2004 and the evolution of our pro-
gram over these last nine years. 

So much has changed. In the beginning we served doctors who
had drug and alcohol problems. That was supposed to be the
entire scope of our program. Today our service population

includes veterinarians and pharmacists as well as doctors and their families. Our
callers are seeking help about all manner of personal problems in their lives...and it
is our pleasure to be able to respond. Even our name has grown. Today we are known
as the Professionals Health Program as well as the Physician Health Program.

To help us respond to the increasing number and scope of problems our callers are
experiencing, I am pleased to report that our clinical and administrative support
staff grew in 2004 to keep pace. Mr. Ted Bober, a social worker, joined the PHP staff
as a case manager. Ted brings years of mental health and addiction experience to
our team. He has a special interest in workplace trauma and post-traumatic stress
and is a published author in this subject.

Joy Albuquerque is an Ottawa based psychiatrist who joined our staff in 2004 in
the new position of Associate Medical Director. As a general psychiatrist with a spe-
cial interest in trauma and anxiety, she brings valuable and much welcomed clini-
cal expertise and perspectives to the management of our increasingly varied and
complex cases. Joy is also a student of philosophy with delightfully eclectic inter-
ests in areas apart from medical practice.

Samantha Gomez, formerly employed in the Health Policy department of the OMA,
has joined our administrative team as well as Bess Williams who comes to the PHP
from the University Health Network in Toronto. These fine individuals along with
the already dedicated and highly capable PHP staff form a team that is second to
none when it comes to serving the needs of our callers and monitored participants.

To help them with this increasingly demanding task, we continue to build resource
networks around Ontario. In 2004 that work was focused in OMA District 11, the
Toronto region. Under the leadership of Tatyana Barankin, Michael Pare and Kathy
Bugeja, resources to help doctors and other health professionals are being recruited
and trained. Steadily, the “safety net” under us all is being built.
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Again in 2004 I would like to acknowledge the OMA Executive, Board and Council
in providing the resources necessary to serve Ontario physicians through the serv-
ices of the PHP. The PHP is proud to have the support of the OMA staff - including
the Department of Professional Services, its Executive Director, Dr. Michael Thoburn
and OMA Chief Executive Officer, Mr. David Pattenden. 

In 2004 the PHP lost a valuable resource and I lost a cherished personal friend. On
a beautiful afternoon in May, Dr. Peter Mezciems and his wife, Laurie, perished in a
small plane accident. Peter and Laurie were individuals who lived lives of balance
and joy to the very end as they were flying in an ultralight aircraft when they were
lost. Peter served health professionals in Ontario and elsewhere faithfully and skill-
fully as an addiction physician and in the emotional trauma program at the
Homewood Health Centre in Guelph for many years. Peter will be greatly missed by
his many patients, friends and colleagues. Peter was a skilled photographer and we
are pleased to include an example of his work in this report on page 12.

Finally, it is enormously gratifying to see that the health of Ontario health profes-
sionals is increasingly being seen as important, perhaps just as important, as the
health of the patients these professions serve. It is satisfying to know that when it
comes to serving our members in this way, our professional associations and reg-
ulatory authorities come together to further this goal. I am grateful to the many
staff members and professionals associated with these organizations whose col-
laborative efforts have resulted in our program and its services.

2004 Members of the PHP Advisory Committee

Dr. Roy Salole
Program Chair
GP Psychotherapist

Dr. Derek Puddester 
Psychiatrist 

Dr. Graeme Cunningham
CPSO Council

Dr. Deborah Hellyer 
OMA Board Representative

Dr. Patrick McNamara
CPSO Associate Registrar, Investigations and Resolutions

Dr. Margaret Kozerawski
Psychiatrist

Dr. Cheryl Yuill
Ontario College of Veterinarians

Dr. Jennifer Day
Ontario Veterinary Medical Association
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Our Staff Biographies

Dr. Michael Kaufmann BSc, MD, CCFP, FCFP, ASAM and
CSAM certified
Medical Director

In 1995 Dr. Kaufmann became the founding Director of the
Physician Health Program of the Ontario Medical Association. He
received certification in Addiction Medicine from the American

Society of Addiction Medicine in 1996 and the Canadian Society of Addiction
Medicine in 2000. Dr. Kaufmann writes, teaches and lectures widely on the subject
of physician health, vulnerability, distress and impairment. He presents to audi-
ences at medical schools, community hospitals and conferences throughout
Ontario and internationally. Dr. Kaufmann is also the Chairperson of the Physician
Health Committee of the Canadian Society of Addiction Medicine and is the Chair
of the Canadian Physician Health Network, a national affiliation of physician sup-
port programs and committees.  michael_kaufmann@oma.org

Sarah Hutchison, BSc. MHSc. CHE
Associate Director

Ms. Sarah Hutchison joined the PHP in 2001 where she is
responsible for the operational and administrative management
of the program. In this capacity, Sarah works with the PHP client
groups including physicians, veterinarians and pharmacists, in

the development, delivery and accountability of PHP services. Ms. Hutchison
received her BSc. from McMaster University in Hamilton and a Masters in Health
Administration from the University of Toronto. Sarah has been a member of the
Medico-Legal Society of Toronto since 1996 and on the Council of the society for
the last three years.  sarah_hutchison@oma.org

Dr. Joy Albuquerque, BA, BSc. MD FRCP(C)
Associate Medical Director

Dr. Joy Albuquerque joined the PHP in 2004 as an Associate
Medical Director. She is a psychiatrist by training and has exten-
sive experience in general clinical psychiatry. In addition, Dr.
Albuquerque has a specific interest on the impact of stress on

psychiatric conditions and quality of life. She has published articles in peer-reviewed
journals on mood disorders and in the area of disease construction. Her current
interests include identifying modifiable risk factors for physician suicide and identi-
fying specific signs of distress among physicians, with the long-term aim of imple-
menting effective interventions. Outside of clinical medicine, Dr. Albuquerque has
longstanding interests in the history and philosophy of medicine. 
joy_albuquerque@oma.org

Judi Platt, RN, CARN 
Case Manager

Ms. Judi Platt joined the PHP as a Case Manager in 1998. Her
past work experience includes hospital based mental health and
addiction services. Judi continues to provide counselling to
young women and adolescents who struggle with substance use

disorders. She has participated as an active member on various committees in the
addiction treatment community. Judi graduated from the York Regional School of
Nursing in 1973 and has been registered with the College of Nurses of Ontario
since that time. Judi holds certification as an Addiction Registered Nurse.
judi_platt@oma.org
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Ann Davidson, BA/BSW, MSW, AOCA, RSW
Case Manager

Ms. Ann Davidson joined the PHP as a Case Manager in 2000.
Ann received a BA/BSW from McMaster University in 1974 and a
Masters of Social Work from Carleton University in 1977. She has
worked as an Addictions Counsellor in Alberta and subsequently

coordinated the Intake Department of The Jean Tweed Centre in Toronto for five
years. Ms. Davidson is also a graduate of the Ontario College of Art and Design
(1989).  ann_davidson@oma.org

Ted Bober, MSW, RSW 
Case Manager

Mr. Ted Bober joined the PHP as a Case Manager in 2004. Ted
Bober has over 22 years of experience as an administrator, ther-
apist and consultant working with community and hospital
based mental health and addiction services. He has assisted in

the development of regional crisis services and professional peer support programs
for diverse groups. Ted has an interest in emergency and disaster mental health and
has been part of response efforts in Canada and the United States. He is the co-
author of a book published by Oxford University Press, In The Line of Fire: Trauma
in the Emergency Services.  ted_bober@oma.org

Patricia Poutanen, BA
Coordinator

Ms. Patricia Poutanen joined the PHP in 2003. Patricia has over 30
years experience in various hospital environments, medical clinics
and private practice managing, facilitating and coordinating
medical office administration. Patricia has a keen interest in med-

ical office administration education and has been a college professor for the past 24
years. Patricia joined the OMA in January 2001 as an Executive Assistant in the
Professional Services Department and has been integrally involved in OMA Practice
Advisory Services programs for medical office staff. Patricia has a BA from York
University.  patricia_poutanen@oma.org

Christine Comer
Program Reception/Administrative Assistant 

Ms. Comer provides reception and administrative support for the
PHP. Ms. Comer is the primary contact for laboratory services for
PHP monitored participants in collaboration with PHP case man-
agers and lab service providers. Christine graduated from

Humber College with an honors medical office administration diploma. She has
several years experience working in private medical office administration prior to
joining the PHP in 2001.  christine_comer@oma.org

Samantha Gomez
Senior Administrative Assistant

Ms. Samantha Gomez joined the PHP as a Senior Administrative
Assistant in the Spring of 2004 bringing with her a wealth of
administrative experience. Ms. Gomez primarily provides admin-
istrative support and assistance to PHP Case Managers. Ms.

Gomez has extensive experience in the coordination of meetings and conference
planning, and in addition to her work with the PHP, she assists in various OMA
events including OMA Council and Annual Meetings.  samantha_gomez@oma.org

Bess Willams, MLA/T
Senior Administrative Assistant

Ms. Williams joined the PHP as a Senior Administrative Assistant
in 2004. In this capacity, she provides administrative support to
the PHP Case Managers and Medical Directors. Ms. Williams also
provides back up support to reception and the monitored ran-

dom drug-testing program. Bess is a certified medical office and laboratory assis-
tant with extensive experience in hospital environments, medical clinics, and gov-
ernment health agencies.  bess_williams@oma.org
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The OMA Physician Health Program (PHP) - is a confidential service for physi-

cians, residents, students and their family members who may be experiencing

problems ranging from stress, burnout, emotional or family problems through

to substance abuse and psychiatric illness. The OMA Professionals Health Program

is a confidential service provided to Ontario veterinarians and Ontario pharmacists.

The PHP has completed its ninth full year of operation and this year has seen fur-

ther growth and development of the program, evidenced by the increase in the

number of new callers along with the provision of a wider scope of services in

response to those calls. 

The PHP caseload continues to increase, as does the program’s ability to offer a

range of services and resources to physicians and others in need. During 2004, the

Physician Health Program opened 275 new cases involving physicians, their family

members and other health professionals experiencing a range of problems. 

PHP new cases per year + PHP cumulative cases chart

Year # of new cases Cumulative Total 

1995 11 11

1996 97 108

1997 122 230

1998 108 338

1999 126 464

2000 157 621

2001 149 770

2002 208 978

2003 260 1238

2004 275 1513

While the PHP services were initially focused on problems with drugs or alcohol,

65% of the new cases opened last year identify psychiatric, stress, behavioural,

emotional and family issues as the primary reason for seeking assistance. This trend

has been reflected for the past five years and has resulted in the PHP actively

recruiting a broader spectrum of resources for physicians. In addition, the PHP has

been increasingly involved in the promotion of physician health and wellness ini-

tiatives.    

Breakdown of clients for services provided 2004 - 275 cases 

Physicians Physicians 183

Residents 14

Students 8

Spouses 11

Family members 20

Veterinarians

Veterinarians 23

Spouses/Family 3

Pharmacist

Pharmacist 11

Dentists

Dentist 2

2004 Activity Breakdown by level of service

Information and Advice only: 40%

Family Advice: 2.5%

Referral for Assessment and Treatment: 51.5%

Advocacy and Contract Monitoring: 6%

Based on the needs of the caller, the PHP clinical staff provides a range of services

in response. The majority of callers to the PHP are seeking assistance in obtaining

a clinical resource to assist them with their presenting problem. 
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Referrals
Anyone may contact the PHP regarding program services. Almost 50% of callers

access the program services directly. The PHP also receives calls from colleagues,

family members, and employers who may be seeking information or guidance

about how to assist an individual in accessing PHP services. Confidentiality is a cor-

nerstone of the PHP program and the program is committed to maintaining the

privacy of those individuals who seek help.

A small subset of this group of referrals requires comprehensive advocacy and

monitoring for either their substance dependence or a psychiatric disorder. For sub-

stance use disorders, the PHP offers two types of monitoring contracts: one for

physicians, veterinarians and pharmacists in recovery from substance dependence;

and one for those diagnosed with substance abuse. The latter program is designed

to help those who may be inappropriately using drugs or alcohol but who are not

dependent or addicted to these substances.  

The PHP began the year with 69 physicians and veterinarians enrolled in a moni-

toring contract and ended the year with 80 participants enrolled. Over the course

of 2004, 23 physicians, 1 veterinarian and 3 pharmacists began a monitoring con-

tract while 16 physicians completed or terminated their contracts. 

Monitoring Program:
Existing Contracts (end of 2003) 69
New Contracts* Physicians 23

Veterinarians 1
Pharmacists 3

27 

Terminated contracts 4
Completed Contracts 12

(16)
Participants enrolled at year end 2004 80
*(15 substance dependence monitoring, 1 dual dx, 11 psychiatric)

7

Annual Report 2004

Problem Type - All cases (275 cases)

Problem Type - Male/Female Comparison

2004 Breakdown of new cases by Gender:  92 women (33.5%), 183 men (66.5%) 



Participants in the PHP programs live and work across the province, in both urban

and rural settings. The PHP is greatly supported by a network of regional monitor-

ing clinicians who assist the participants in their communities. This network assists

the PHP in advocating for participants who are enrolled in the program, which in

turn enables these individuals to satisfy requirements that may be in place around

licensure and/or workplace settings.  

The PHP continues to be very grateful to the growing number of family physicians,

GP psychotherapists, psychiatrists, addiction specialists, therapists and others who

have made themselves available to assist the individuals who contact the PHP for

assistance. Without the prompt service and network of support that these clinicians

provide, the PHP would not be able to respond as quickly as it does to the needs of

Ontario physicians and other health professionals.   

While the Physician Health Program operates completely independently from the

College of Physicians and Surgeons of Ontario (CPSO), the success of our ability to

offer assessment and monitoring depends on the CPSO’s understanding, support

and acceptance of the program. In particular, the support of the CPSO staff,

Executive and Council, primarily in the Registration and Investigation functions of

the College, has enabled us to achieve a balance between the physician experi-

encing a problem and ensuring ongoing public safety. The early collaboration

between the PHP and CPSO resulted in a program design which met regulatory

accountability requirements. This model has proven to be effective and has been

promoted with other health professions; in particular the veterinarians and the

pharmacists.

Ontario Veterinarians 
In 2002, the PHP entered into agreement with the Ontario

College of Veterinarians (CVO) to provide advocacy and moni-

toring for veterinarians who are substance dependent and/or

experiencing psychiatric illness. In conjunction with the Ontario

Veterinary Medical Association (OVMA), the Professionals

8

Annual Report 2004Annual Report 2004

PHP Referral Sources 2004 
- All cases (275 cases)

2004 Veterinarians - All cases (13 cases)



Health Program has been promoted to the veterinary profession as service that pro-

vides confidential advice, support and referral to appropriate services. In addition

the OVMA has been proactive in promoting work life balance and healthy lifestyles

for practicing professionals. An increasing number of veterinarians contacted the

PHP for assistance in 2004 to address a range of problems; twice as many new vet-

erinarians contacted the program over the year before. 

Breakdown by service level
Information and Advice: 10

Assessment and Treatment: 16

Ontario Pharmacists 
In 2004, the Ontario College of Pharmacists entered into an agreement with the

PHP to provide case management, advocacy and monitoring for pharmacists and

pharmacy students/interns, registered with the OCP who were substance depend-

ent and/or experiencing mental health concerns and had been referred by a College

incapacity proceeding. 

In an effort to increase the availability of support and advocacy

services for pharmacists who may be experiencing life or work

related stressors, the College is currently collaborating with the

Ontario Pharmacists’ Association (OPA) and the PHP to bring a

broader range of services to pharmacists seeking help. The broad

range of PHP services will be available to pharmacists, students

and interns in 2005. The College believes that by making these

services available to all pharmacists, and by assuring confiden-

tiality of the PHP more pharmacists will access needed care and assistance, thus

reducing the risk of harm to themselves and to the public. 

Breakdown by service level:
Information and Advice: 3

Assessment and Treatment: 4 

Contract monitoring: 4

District 11 Service Expansion - The Toronto Physician Health Project
The Toronto Physician Health Project is a joint initiative between District 11

(Toronto) and the Physician Health Program that is intended to build on the foun-

dation of PHP services currently provided. The goal of the initiative is to expand the

range of clinical resources available and to respond to physician health and well-

ness needs more generally.

The collaboration between the PHP and District 11 was timely given the results of

needs assessment surveys conducted in 2001 and 2002 among Toronto physicians

through the District 11 newsletter - Bulletin from the Chair.  The surveys identified

both a range of stressors facing local physicians as well as creative solutions to

mitigate stress and promote physician health and well-being. In 2003 the Toronto

team was recruited by the PHP with two part time physician co-ordinators - Dr.

Tatyana Barankin, psychiatrist and Dr. Michael Paré - GP psychotherapist, along

with Kathy Bugeja, District 11 consultant and program coordinator. The Toronto

team hit the ground running in 2004. 
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Within the first four months of 2004 the Toronto Physician Health Project recruit-

ed 80 treating physicians and health professionals. In May, the Toronto team devel-

oped and hosted a “Doctors for Doctors” seminar addressing the therapeutic and

practical challenges for physicians treating their colleagues. This seminar was so

successful that it will be delivered again at the Ontario Psychiatric Association

Conference in January 2005 and once again in May 2005. 

Dr. Mamta Gautam was invited to speak to the attendees at the District 11 Annual

General Meeting with her presentation “Effectively Combating Stress and Major

Change in Your Life”. The Toronto team also facilitated a series called “Raise your

Spirits” which was delivered on the basis of themes: Humanitarian; Creative; Calm;

and Ethical. This evening series provided an excellent opportunity for physicians to

network around areas of interest and formed the foundation of a similar program

to be offered to Toronto physicians in 2005.  

Team Members - The Toronto Physician Health Project 

Pictured from left to right: Kathy Bugeja, Dr. Michael Paré, Dr. Tatyana Barankin

PHP Annual General Meeting - 2004
The Annual General Meeting, with 80 attendees, was held in November, at the

Westin Prince Hotel in Toronto. Featured guest speaker was Dr. Erica Frank, an

American physician, researcher and professor, whose major research theme was

physicians’ personal and clinical health prevention habits. Dr. Frank is the Principal

Investigator of an American Women Physicians’ Health Study and of the “Healthy

Doc - Healthy Patient” project. Dr. Frank’s presentation entitled “Physician health is

good, and that matters to your patients” was extremely well received. Dr. Frank

summarized several of studies that showed that physicians live longer and this is

associated with their healthy lifestyle habits. Her own studies have shown that

physicians have healthy habits and most importantly this matters clinically. A key

finding is that a physician’s health practice directly affects their patients’ health

behaviour, as there is a strong correlation between physicians with the healthiest

habits and the likelihood that they will advise their patients about related health

behaviour habits. 

Why would a physician’s health habits and health behaviour change counselling be

so important? Over 40% of mortality can be attributed to lifestyle behaviours

including tobacco use, alcohol use above the low risk drinking guidelines, poor diet

and low physical activity. Physician counselling has shown to effectively improve

their patient health behaviours regarding a number of areas including tobacco and

alcohol use, diet and exercise. Brief counselling intervention is effective yet under-

utilized by physicians. As a strong advocate for promoting physician personal

health beginning in residency, Dr. Frank’s research indicates that ‘healthy docs’ pro-

mote ‘healthy patients’. Physician health can positively affect their patients’ health

behaviours as physicians actually ‘preach what they practice’. Dr. Frank is currently

completing studies on how medical schools can promote good health in residency

and looking to expand her studies to include Canadian physicians and residents.

A key focus of the AGM was a review of the current PHP program objectives. The

AGM attendees provided valuable feedback on the content and scope of the cur-

rent objectives along with suggestions about new or expanded program objectives

for the future; new objectives were primarily focused on health prevention and
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promotion activities. The clinical resources in attendance were surveyed about their

commitment to supporting expanded services offered by the PHP with an over-

whelmingly positive response for continued involvement. The PHP will engage in a

formal program review in 2005 at which time the PHP objectives and strategic pri-

orities will be reviewed.   

International Conference on Physician Health - October 2004
In October 2004, a three day conference on physician health was held in Oak Brook,

Illinois with the primary conference theme of working towards a healthy culture in

medicine. The conference presentations and workshops were structured to address

the importance of wellness and to provide strategies to improve personal well

being while also examining sources and effects of stress, along with research on

issues examining physician health. A report summarizing the Canadian conference

highlights has been prepared by the CMA Centre for Physician Health and Well

Being and can be found at cma.ca/well-being.    

Research and Evaluation
Dr. Joan Brewster is the principal investigator of a special project to develop a list

of common indicators for physician health programs in Canada. This research proj-

ect is jointly funded by the CMA Centre for Physician Health and Well Being, and

the Canadian Institutes of Health Research. This project is administered by the PHP

and is intended to enable Canadian researchers to answer basic research questions

and make comparisons between jurisdictions based on a list of defined variables

that may be included in a comprehensive physician database. A guide will be avail-

able in 2005.     

Presentations and Workshops 
The PHP continues to participate in educational presentations and workshops that are

designed to promote self-care for physicians, and health professionals, to identify and

reduce the risk of impairment, reduce stigma, and to provide support for colleagues

and their families who may be suffering. Dr. Kaufmann and the PHP staff gave over

28 presentations to national and international audiences that included hospital

administrators and board members, medical staff, medical students, residents and

spouses, university faculty members and physicians. Dr. Kaufmann was invited to

present the Canadian Experience - PHP’s to delegates at an International Western

Europe Conference, held in Berlin, Germany in June 2004. Dr. Kaufmann was also

invited to present and facilitate a workshop at the Brazilian Psychiatric Association

annual conference in Salvador, Brazil in October, 2004. 

Career Cycles
In 2004, the Physician Health Program continued to offer Physicians and Health

Professionals, a three-day CareerCycles Getaway© retreat in Prince Edward County,

just outside Belleville, Ontario. The retreat facilitated by Mark Franklin and Mary

Wheeler focused on physician career renewal, in a unique format, combining phys-

ical activity of cycling in a country retreat. Participants in the May 29th retreat

expressed their appreciation for the opportunity to reflect, renew and refocus in

making meaningful changes to their practices and personal lives. 

The PHP intends to continue its support of a range of activities supporting health

promotion for physicians, veterinarians and pharmacists and will be guided in pri-

ority setting based on strategic planning and a formal program evaluation in 2005. 

In summary, 2004 has been a year of growth for the PHP on a number of fronts.

We have seen a continued increase in the number of individuals contacting the

program for assistance along with a corresponding increase in the number and

scope of resources we are able to offer those callers. 

To obtain further information about the Physician Health Program or the
Professionals Health Program and our services, or to obtain a copy of the full
PHP Annual Report, contact the program toll free at 1-800-851-6606 or visit
our website at www.phpoma.org
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“Fergus Reflections” - by Dr. Peter Mezciems


