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MESSAGE  FROM  THE  DIRECTOR 
     I. Michael Kaufmann, MD 
 
Welcome to our first newsletter. 
 
Over ten years and nearly 2000 cases later, 
we have launched this newsletter 
“ Connections” , to improve our 
communication with Ontario’s doctors, 
pharmacists and veterinarians, the three 
professions we serve.  Each year, more and 
more is happening with respect to PHP 
activities and in the larger arena of physician 
and professional health.   
 
The community of professionals interested 
in our own well-being, as well as that of our 
patients, is developing.  In order for any 
community to thrive, effective 
communication is a must.  We intend that 
this newsletter will increase awareness of 
PHP services, advances in the physician and 
health professional initiative and related 
fields, and generally strengthen the network 
of personal support for health professionals.  
This newsletter will also compliment our 
Annual Report in keeping you up to date.  
 
Each year we continue to manage more 
callers with an ever-widening range of 
personal problems and challenges than 
previous years.  We have re-printed some 
statistics from our 2005 Annual Report for 
your information.  Our PHP staff has 
evolved as well and we’ re pleased to have 
the support of new colleagues to help us 
respond to the needs of the professions we 
serve.  
 
I would especially like to draw your 
attention to the International Conference on 
Physician Health.  This meeting is held 
every other year and is co-sponsored by the 

Canadian Medical Association and the 
American Medical Association.  We at the 
PHP have taken an active role in the 
planning of this meeting and are well 
represented on the presentation agenda.  
This year the conference is scheduled for the 
end of November in Ottawa.  There is a 
tremendous line-up of plenary speakers, 
paper presentations and workshops all on the 
subject of physician health and the 
preservation of this valuable human 
resource.  This conference is our opportunity 
to share information and learn from 
researchers, educators, clinicians, service 
providers and others interested in physician 
health. 
 
Please enjoy this inaugural “ Connections”  
and we invite your comments and 
suggestions  via e-mail to: 
patricia_poutanen@oma.org    
 
                               Michael Kaufmann 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PHP ANNUAL GENERAL MEETING 
November 28, 2006 

The 2006 PHP AGM has been scheduled 
for Tuesday, November 28, 2006 at the 
Hilton Hotel in Toronto. 
 
We are pleased to announce an 
international delegation of speakers. Dr. 
Reid Finlayson, Vanderbilt Medical  
Centre, Tennessee , Dr. Michael Peters, 
Doctors for Doctors, British Medical 
Association and Dr. Jack Warhaft, 
Victorian Doctors Health Program, 
Australia will speak at our AGM.  Mark 
your calendars and watch for further 
details by mail or on the PHP website 



 

“ Stress is like the tension on a violin 
string… you need enough stress so that you 
can make music, but not so much that it 
snaps”  
                                         Anonymous 
 
 
STAFF  CHANGES &  NEW  FACES  
OMA-PHP 
 
Sarah Hutchison, former Associate Director, 
has accepted a new position within the 
OMA as Director of Professional Services.  
In this capacity, Sarah will continue to guide 
PHP activities at arms length, while 
focusing on her new responsibilities as 
Director of Professional Services programs 
which include OMA- CME, Job 
Registry/Locum, Cyber-Med, Rural 
Physicians Programs and Practice Advisory 
Services.  We deeply appreciate Sarah’s 
continued input, and wish her every success 
in her new appointment. 
 
We are pleased to welcome Cynthia 
MacWilliam as our new Associate Director.  
Cynthia comes to the PHP having worked 
for the last six years as a Consultant with the 
Ministry of Health and Long-Term Care.  
Her prior work experience includes a 
position as Manager of the Centre for 
Clinical Effectiveness, Henry Ford Health 
System in Detroit.  Cynthia holds an 
Honours Bachelor of Science in 
Pharmacology and Toxicology from the 
University of Western Ontario, and received 
her MBA, from McMaster.  You may reach 
Cynthia at:  cynthia_macwilliam@oma.org 
 
Administrative Assistant,  Samantha Gomez 
left the PHP in January 2006  to pursue 
other opportunities and we are pleased to 
announce Paulette Courtneidge has joined 
our staff as Senior Administrative Assistant.  
Paulette will provide support to Case 
Managers, Ted Bober and Ann Davidson 
and can be reached at:  
paulette_courtneidge@oma.org  
____________________________________ 
 
 

 
ANNUAL REPORT – 2006 
 
For a review of our program activities, you 
are invited to browse our Annual Report 
2005, as posted on our website:  
www.omaphp.org  
The Annual Report highlights the steady 
growth that has occurred in the PHP 
and the changing face of individuals 
accessing PHP services. 
 

 
_____________________ 

 



 
Calendar – Events to Plan For 
September 2006 
September 26 – 30, 2006 
International Society of Addiction 
Medicine (ISAM) Annual Meeting 
“ A World of Drugs, A Universe of 
Treatment”   Oporto, Portugal,  
Contact:  psiquiatria@med.up.pt   for 
conference details 
______________________________ 
October  2006 
October  12 – 15, 2006  
Canadian Society of Addiction Medicine 
(CSAM) Annual Scientific Meeting 2006 
“ Evidence-Based Addiction Medicine”  
Saskatoon, Saskatchewan  
Contact:  admin@csam.org for conference 
details 
 
October  25 – 27, 2006 
Canadian Association for  Suicide 
Prevention (CASP) Conference 2006 
“ Complexity of Suicide: Prevention, 
Intervention and Aftermath”   University of 
Toronto Conference Centre ,Toronto, ON 
Contact: see website 
www.suicideconference2006.ca 
 
_________________________ 
November 2006 
November 7, 2006 
CME in GP Psychotherapy 
Free Seminars to OMA Members 
Topic:      Anger Management 
Where:    OMA Offices at 525 University  
                Avenue, 2nd Floor 
When:     7:30 – 9:30 p.m. 
Speaker:   David Murphy 

Contact:  michaelpare@rogers.com   or  
patricia-poutanen@oma.org for more 
information. 
 
November 9 – 12, 2006 
Canadian Psychiatr ic Association 
 56th Annual Conference 
“ Psychiatry in the Next Decade:  Our 
Future and Legacy” , Fairmont Royal York 
Hotel, Toronto, Ontario 
 
For Information Contact:  
E-mail:  Heather Cleat, Manager, Meeting 
and Conference Services at  
www.conference@cpa-apc.org   
For Registration Information Contact: 
E-Mail:  www.registration@cpa-apc.org 
______________________ 
 
Saturday, November 11, 2006 
The Psychotherapy Section of the Ontar io 
Psychiatr ic Association Presents the 2006 
Annual Fall Conference 
Fairmont Royal York Hotel, Toronto, ON 
Featuring Dr. Lewis Aron – Relational 
Therapy 
For more information please visit the 
website at www.eopa.ca 
_______________________ 
 
November 12 – 14, 2006  
Second International Conference on 
Interpersonal Psychotherapy: Extending 
the Reach of IPT 
Toronto, Ontario 
For more information visit: 
www.utpsychiatry.ca/conference/isipt2006 
________________________ 
 
November 28, 2006 
PHP Annual General Meeting  
Hilton Hotel, Toronto, Ontario 
Contact: patricia_poutanen@oma.org    
 
_________________________ 
 
 
 
 
 
 
 
 
 



November 30 – December 2, 2006  
 
AMA – CMA   International 
Conference on Physician Health 
“ Physician Health Matters: Preserving a 
Valuable Human Resource”   
Ottawa, Ontario, 
November 30 – December 2, 2006 
Fairmont Château Laurier Hotel. 
 
Pre-conference Concurrent Workshops for                                  
November 30 
1.  Designing a Research Study in Physician 
    Health – Drs. Erica Frank, Olaf Aasland, 
    Bengt Arnetz,  Derek Puddester and Joan  
    Brewster 
2. A Fine Balance:  Special Issues for 
    Women Physicians – Dr. Mamta Gautam 
3. The Physician Personality: The Good, The  
    Bad and The Ugly – Dr. Lee Lipsenthal 
 
On December 1, Keynote Speakers:   
Dr. Glen Gabbard, Brown Foundation Chair 
of Psychoanalysis and Professor of 
Psychiatry at Baylor College of Medicine, 
Houston Texas “The Troubled Physician 
and the Perils of Perfectionism” 
 
Dr. Marla Shapiro, Associate Professor at 
the University of Toronto and Host of 
Balance Television for Living Well will 
present on “Work-Life Harmony” . 
 
Conference Events also include: 

�  Walk the Doc 
�  Mindfulness Mediation Sessions 
�  Support Group Sessions 
�  Facilitated luncheon discussions on 

special topics 
 
For more information contact:  
todd.watkins@cma.ca or 
susan.yungblut@cma.ca   
Register online by visiting the physician 
health and well-being section on the CMA 
website:  cma.ca/physicianhealth  
____________________________________ 
 
 
 
 
 
 

December, 2006 
December 5, 2006 
CME in GP Psychotherapy 
Free Seminars to OMA Members 
Topic:     Clinical Empathy 
Where:   OMA Offices, 525 University 
                Avenue, 2nd floor 
When:     7:30 – 9:30 p.m. 
Speaker :  Jaga Iwanowska 
Contact:  michaelpare@rogers.com    or  
patricia_poutanen@oma.org  for more 
information. 

___________________________ 
Recent Events PHP Attended … 
DRAGON  BOAT  RACES – HAMILTON  
On Saturday, July 8, the Hamilton Academy 
of Medicine entered two teams to participate 
in the Dragon Boat Races, held in Hamilton. 
The Hamilton Academy teams were actively 
promoting healthy life-style choices for 
physicians, medical students, and their 
families. 
 
PHP staff attended the event, with a display 
table and handouts providing information on 
OMA PHP services.    

 
____________________ 
Student Or ientation – Fall, 2006 
PHP Staff participated with OMA 
Membership, Insurance, and Student 
Services departments in providing 
information about the OMA and PHP 
services available to OMA members. 
 
PHP Staff joined the OMA fall tour to 
universities throughout the province in the 
pursuit of raising awareness of physician 
health and well being. 
____________________________________ 

 
 



In Their Own Words…How the PHP Helps 
A Professionals Health Program Executive 
Director wrote in the spring of 2006….…. 
 
   “Michael, 
   I just thought I’d take a moment to say,  
  ‘THANK GOD FOR THE PHP”. 
I just had a call from a very distraught 
member who was clearly falling apart, but 
would not reveal who she was.  If it wasn’ t 
for the PHP, I’m not sure what I would have 
done. 
Fortunately, I was able to tell her about the 
PHP and get her to call.  Not only do I know 
that she will get wonderful help from the 
PHP, I don’ t have to worry about a member 
who is out there somewhere contemplating 
something potentially very regrettable. 
Thanks for being there.  It is truly 
appreciated” . 

___________________________ 
Presentations/Education 
 
In 2006, PHP staff have provided a variety 
of educational presentations to physicians, 
residents, students and health professionals 
throughout the province. 
Topics included: 

·  “Resident Well-Being – the 
Balancing Act – Coping with Stress 
in Residency”  

·  Prevention and Resiliency 
·  Stress in Anaesthesia 

In November/December 2006, PHP staff 
will be presenting or conducting workshops 
at the International Conference on Physician 
Health in Ottawa.  The topics to be 
presented include:  

·  “Domestic Violence in the Lives of  
Female Physicians; Rationale for 
Routine Screening”  

·  “Minding your Health, Mindfulness 
Based Meditation Sessions”  

·  “Shades of Grey Flexible Monitoring 
for Physicians with Substance Use 
Dependence”  paper presentation 

·  “Psychiatric Disorders Among 
Physicians Enrolled in the OMA 
PHP”  paper presentation 

_______________________________ 
If you would like to arrange for a speaker 
for your staff meeting, students, clinic day, 

workshop or health and wellness day, please 
contact patricia_poutanen@oma.org to 
arrange details.  
____________________________________ 
 

 “ Humour..The Best Medicine”   
 
 

 
 
____________________________________ 
 

Your  Comments/Suggestions Are 
Appreciated….. 
Please let us know how we are doing with 
this newsletter…. Contact:  
patricia_poutanen@oma.org for suggestions, 
stories, inclusions, exclusions, comments.  
All are welcome. 

           How to Contact Us 
 
Mail:  Ontario Medical Association 

Physician & Professionals Health   
Program 
525 University Ave., Suite 300 
Toronto, ON   M5G  2K7 

Web:   www.phpoma.org 
Phone:  Confidential Ontario Toll-Free 
             Line: 1-800-851-6606 
Director:             Dr. Michael Kaufmann 
Direct Line:        (416) 340-2972  
Assoc. Director: Dr. Joy Albuquerque 
Direct Line:       (416) 340-2954 


